Consultation Services for Non-Japanese Residents

As of July 2008
@ Telephone Consultation © Face to Face Consultation

If you have any worries or troubles in your daily life, or need advices from professional
consultants, please feel free to contact the consultation desks listed below.

All services are free and confidential. Appointments are not required.

(Please inquire in advance when you need consultations in other languages than those
listed below.)

Consultation Services for Non-Japanese Residents
Inquiries: Culture, Art, and International Affairs Office  Tel. 06-6858-2504

Consultation Service Dates/Hours Place & Inquiries
Information Counter for Non-Japanese 504 Counter

Residents Mon/Tue/Thurs/Fri (5F of 1% Bldg)
Information, interpretation, and consultation | 10 : 00~12 : 00 Toyonaka City Office
service regarding the municipal services of | 13 : 9o~16: 00 (3-1-1 Nakasakurazuka,
Toyonaka City. (foreign registration, health Toyonaka-shi))
insurance, tax, education, welfare, public Chinesd Tel: 06-6858-2730
housing etc) ©& Wed
10 1 00~12 : 00
13 :00~16 : 00
Consultation Service Regarding Daily Life. English| Chinese] Toyonaka International
Provides the information and consultation | Korean| [Thai |[Pilipind | Center
service necessary for the foreign residents to | Fri. 11:00-16:00 (3-1-28 Kitasakurazuka,
lead comfortable lives in Japan. O & Toyonaka-shi))
Portuguese| |Span|sh| Tel: 06-6843-4343
Viethamese
2" 2nd 4" Sun Independent line for
12:00-14:00 non-Japanese women:

Special Consultation on Legal Procedures | 3° Fri. 13:30 — 16:30 | Tel: 06-6843-0390

(Nationality, Status of Residence, Visa) by
Gyoseishoshi (Administrative
documentation attorneys) O @

Consultation Service | Counseling service on English Osaka Legal Affairs
on Human Rights for | various troubles and 15tand 3™ Wed Bureau,
Non-Japanese worries. (housing, 13:00 ~ 16:00 (2-1-17 Tanimachi,
Residents. labor, medical, family, Chuo-ku, Osaka-shi)
© child-raising, status of Tel: 06-6942-9496
Consultation with a residence international Every Wednesday

lawyer is available if | marriage, divorce, 13:00 ~ 16:00

necessary. DV?%, education, etc.)

Telephone English||Chinese| Osaka Lawyers
Consultation Service Korean Association

on Human Rights for 2" and 4% Fri Tel: 06-6364-6251
Non-Japanese 12 1 00~ 17 : 00

Residents.

=

% DV...the violence that occurs in close relationships including married couples, partners
etfc.



