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Toyonaka City's Consultation Service for Foreigners

The Interpretation service window for English and Chinese is on the 5th floor
of Bldg. 1, at Toyonaka City Hall (Counter No. 502).

If you need language help for procedures or information, please visit us.
English: Monday, Tuesday, Thursday and Friday Chinese: Wednesday
Time: Both from 10:00 to 17:00 (except 12:00 - 13:00)

*For other dates and languages, please inquire at least a week prior to the
visit.

* If you call the department in charge directly, the communication will be only in
Japanese.

Inquiries in English and Chinese are accepted at the numbers below at Toyonaka
Citv Hall.

Toyonaka City Hall
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8:06-6858-2730 Fax:06-6846-6003 Email:jkokusai@city.toyonaka.osaka.jp

At the Toyonaka International Center (6F, Etre Toyonaka, in front of Hankyu
Toyonaka Station), you can consult us about anything regarding life in Japan (such |
as marital relations, education, child rearing, status of residence, various
procedures, learning Japanese, inter-personal relationships, work, health and
more).

Mon., Tue., Thu,, Fri. and Sat.: English, Chinese, Korean, Filipino, Vietnamese,
Nepali, Thai, Indonesian, Spanish (If you come to the Center on Mon. and Tue.,
interpretation will be done by phone or a translation machine. For Portuguese,
please make a reservation a week prior to the visit.)

% Closed on national holidays and year-end and New Year holidays.
Time: 11:00 - 16:00

(Scan the 2D code on the right to see the access to the Center)
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Toyonaka International Center 8:06-6843-4343 Fax:06-6843-4375 Email: atoms@a.zaq.ip

*Please note that the information in this newsletter is subject to change.
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B National Pension Insurance Premiums are Fully
Deductible As Social Insurance Premiums.

Social insurance (National Pension Insurance) deduction certificates,
which are used for year-end tax adjustments and tax returns, will be
sent to eligible individuals in two installments from the Japan Pension
Service, one from late October and one from early February.
Inquiries: Pension Subscriber Hotline Tel. 0570-003-004

B A Confirmation of the Amount of Premiums Paid Will Be
Sent to Those Who Request It

Until last year, confirmations of paid National Health Insurance, Long-
Term Care Insurance, and Late-Stage Elderly Medical Insurance
premiums were sent to all payers, but starting this fiscal year, they will
only be sent to those who request them. Those who paid these
premiums between January and December 2025 and would like to
receive a certificate should apply. The certificate will be sent by the end
of January.

Application: Apply via the City's website by Dec. 31 (Wed.), or to the
Insurance Consultation Div. by Dec. 26 (Fri.).

Inquiries: Insurance Consultation Div. Tel. 06-6853-2301 EI
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B After-school Children's Club: New Membership for
Next Year

Contents: Children who would return home where the guardians are
absent after school will be cared for at the club at their school until
19:00. Childcare will begin in April.

Eligibility: First-graders entering elementary, compulsory education,
and special needs schools. Conditions apply, including parental
employment.

Cost: Monday through Friday care until 17:00, ¥6,000 per month. An
additional ¥3,000 per month after 17:00. An additional ¥1,800 per month
on Saturdays until 17:00.

Applications: Apply via the City's website between Nov. 1 (Sat.) and
Dec. 7 (Sun.).

Inquiries: Learning and Development Support Div. Tel. 06-6858-2578

MAlert Regarding PM2.5 (Fine Particulate Matter)

On days when high concentrations of PM 2.5 are predicted, warnings
will be posted on the Prefectural Government's website and in disaster
prevention information emails at around 7:15 a.m. or 12:15 p.m., so
please refrain from prolonged outdoor exercise or going outside.

In addition, people with respiratory or circulatory system diseases,
children, and the elderly should take special care of their health.
Inquiries: Environmental Guidance Div. Tel. 06-6858-2105

MBe Careful When Disposing of Spray Cans and

Lighters

There have been many fires aboard garbage trucks caused by spray
cans or lighters with remaining contents.

Spray cans should be disposed of without puncturing them on the day
for "empty cans and hazardous waste," and lighters should be disposed | X
of on the day for "non-burnable waste." In both cases, please use up the
contents completely before disposing of them to ensure proper disposal
Inquiries: Domestic Trash Management Div. Tel. 06-6843-3512.
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———— EVENTS ————

BKanzaki River Basin Joint Disaster Prevention Drill
for Residents in the Southern Part of the City and

Foreigners

Time: Nov. 29 (Sat.), 10:00 - 14:00 (Event will proceed even in light
rain)

Contents: Confirmation of evacuation routes, demonstration of purifying
river water for drinking, introduction to the privacy tent, and more.
Participants are asked to wear comfortable clothing.

Location: Green Sports Center

Inquiries: Minami Fire Station Tel. 06-6334-3451

B Fire Department Communication Festival

Time: Nov. 16 (Sun.), 11:00 - 14:00 (Event will proceed even in light
rain)

Contents: Battery car ride, firefighting experience, fire department band
performance, and more.

Location: Hattori Ryokuchi Park (West Central Plaza)

Inquiries: Prevention Div. Tel. 06-6846-8445
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