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TOYONAKA FIRE DEPARTMENT

T560-0023 AfRAF=HmhiE_EDHE 1-8-24
1-8-24, Okakamino-cho, Toyonaka city, Osaka

TEL : 06-6853-2345 =)
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Kyukyu Anshin Center Osaka
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06-6582-7119
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#7119 (From Mobile, PHS, Push-phone lines)
Or
06-6582-7119 (You can call from any phone device).
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Provides information about appropriate emergency hospitals
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Decides whether it is an emergency or not
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Offers advice on first aid
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Do not hesitate to call 119 in case of emergency.

F—L~N— Homepage
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Disaster Information Dial Number

Edmfiis 06-6854-1190

Toyonaka City Area

gEZMN® 072-731-2130

Nose Town Area

NKEPHBFEEENTHRELTWVD
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This number provides information on disasters

including the fire and rescue currently
happening in the area.

http://www.city.toyonaka.osaka.jp/kurashi/bosai/toyonakafiredept/

NFHhRLA




B - EROEERT X Ah ]z HIRLT

Aiming to create a safety, security and health advanced city, TOYONAKA
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Outline of Toyonaka city and Nose town
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Located in the northern part of Osaka, Toyonaka City
enjoys well developed urban traffic networks including
Osaka International Airport which serves as the gateway
to the Kansai Area, as well as railways and expressways
that crisscross the city. The city developed as a suburban
residential town early among the cities in the Osaka
Metropolitan area, and has evolved steadily to be a
comfortable residential town rich in educational and
cultural opportunities with a population of about 400,000.
It was designated as a Chukaku-shi (a Core City) on April 1,
2012.

Nose Town, which entrusted its fire-related clerical work
to Toyonaka City from April 2015, is located in the
northern end of Osaka Prefecture. About 10,000 people
live in the area of 98.75 km? about three times as big as
Toyonaka. There remains a lot of nostalgic Japanese rural
scenery including rice fields in valleys, terraced paddy
fields on the slopes and green mountains. You can feel the
beauty of each season in untouched nature.
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Protect—Firefighting Abilities
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Connect—Toyonaka and lkeda Fire Department Operations Center
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Save—The Best Lifesaving Ability in the World
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Prepare—Together with residents
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Fire Department Headquarters
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Fire Defense General Affairs Division [l Security and Disaster Prevention Division
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General Affairs Section Disaster Prevention Guidance Section
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Human Resource Development Section Security Planning Section
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Planning and Accounting Section il 1st/2nd/3rd Direction Investigation Section
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Volunteer Fire Corps Section
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KITA FIRE STATION
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Fire Prevention and Public Relations Section il 1st/2nd/3rd Guard Section
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1st/2nd/3rd  Ambulance Section

551-552- B3HEHR

1st/2nd/3rd Rescue Section
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MINAMI FIRE STATION
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Fire Prevention and Public Relations Section il 1st/2nd/3rd Guard Section
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1st/2nd/3rd  Ambulance Section
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1st/2nd/3rd Rescue Section
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SHINSENRI FIRE STATION
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Fire Prevention and Public Relations Section il 1st/2nd/3rd Guard Section

51552 F3W=R

1st/2nd/3rd Ambulance Section
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Emergency Life Saving Division il Command and Information Division Fire Prevention Di

H=2EEL R F1-$52-F3ESEHR

Servif,e Enghancementcsaéction 1st/2nd/3rd/ Command and Control Section Fire Prevention Section
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First Aid Education and Training Section jjll Information Management Section
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Equipment and Development
Guidance Section
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Dangerous Goods Safety Section
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Ranks of Fire Department Officials
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Fire Chief
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Assistant Chief
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Battalion Chief
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arada Bran Nose Town Substation
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1st/2nd/3rd Fire Defense Section

Hotarugaike Branch
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Fire Captain
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Fire Lieutenant
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Fire Sergeant
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Ozone Branch
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Assistant Fire Sergeant
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Hattori Br
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Sakuraidani Branch
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Toyonaka Fire Department
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The Toyonaka Fire Department strives to strengthen firefighting and
disaster prevention systems, enhance lifesaving skills, and promote fire
prevention, aiming to realize “a community where people can feel
secure to live” that deserves the “declaration of the world’" s No. 1
lifesaving ability” with concerted efforts of all staff members.
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Toyonaka Fire Brigade
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Oike Squad Kokumei Squad NELER a Squad
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Hotarugaike Squad Sakurazuka Squad Minami-Teshima Squad
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Kumanoda Squad Teshima Squad
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Ozone Squad

Sakuraidani Squad

wHE 2

Kamishinden Squad
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North Corps Ce Corps S Corps Shonai Corps
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The Toyonaka Fire Brigade consists of volunteer firefighters who have
gotten together with the motto of “Keep our community safe by
ourselves!” based on attachment to the community and a volunteer spirit.
The members are engaged in firefighting and fire protection activities on
top of their normal jobs. There are 14 squads within Toyonaka City, and
they not only respond to disasters such as fires, but also spread
knowledge about and increase awareness of fire prevention and first aid
skills.
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Ranks of Volunteer Fire Corps Members

Volunteer Fire Chief
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] Assistant Chief
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Assistant Branch Chief
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Company Chief
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Crew Chief
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Member
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Shonai-Kita Squad
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Shonai-Higashi Squad
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protect_ Flreflghtlng Abl'ltles It is our mission to protect the life and property of the citizens of Toyonaka City and Nose

Town. In order to accomplish this mission, the Fire Department Headquarters, three fire
stations, and six branches in Toyonaka City as well as the substation in Nose Town, armed
with about 60 fire vehicles and the latest equipment, respond to any kind of disaster with
every possible measure.
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Ladder Truck Ambulance
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Minami Fire Station
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Fire Department and Kita Fire Station Joint Building
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Pumper Truck Tanker Truck Heavy Rescue Apparatus

5552 T LR NS

Z F

Erhrs - HEmE ST I — the Staff
Higashi-lzumigaoka Branch

Toyonaka and Ikeda Fire Department Operations Center
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Fire Training Facilities
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QHEBE-ALEFEARFS 249mELDBI1-8-24  TEL:06-6853-2345
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Connect
—[Toyonaka and lkeda Fire Depagment Operations Center
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In order to connect an SOS to firefighters as promptly as possible, operators
make the best use of the Fire Information System to dispatch fire engines and
ambulances at a fire station, a branch, or on the street nearest to the site.
The Toyonaka and lkeda Fire Department Operations Center is jointly run by
Toyonaka City and Ikeda City, and the emergency calls from Toyonaka, Ikeda
and Nose are connected to this center located in the Higashi-lzumigaoka
Branch of Kita Fire Station, Toyonaka City.
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Operations Room
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The 119 Lifesaving Support Team consists of expert Emergency Lifesaving Technicians with a
lot of experience at emergency scenes. Judging the condition of the patient from the
emergency report, they instruct the caller on the phone about appropriate first aid measures
to take until the ambulance crew arrives. Their support saves patients’ lives and enables them
to return to society.
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Emergency call
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Helicopter with video
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Fire station and Branch

ETERE HE

Going into action
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Emergency lifesaving scene
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Doctor Helicopter
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Transport

Hospital
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Those who have difficulty in
making emergency calls because
of hearing/speech disabilities may
report an emergency by email
from their mobile phones or PCs.

Fire Department Operations Center

City Hall
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Disaster information and Information
of people requiring assistance during
a disaster

BFEERAXS
Monitoring camera system
installed on elevated height
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Volunteer Fire Corp EQ{EE‘DZ?_‘L\
Image transmission system
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Going into action
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Fire and Rescue scene
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Doctor Car
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Emergency calls from those who
have difficulty communicating in
Japanese, including foreign students
and tourists, will be supported by the
Three-Way Calling that involves the
reporter, the operator, and an
interpreter at the call center.
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Our ambulance crew works day and night for saving the lives of ill and
injured people who are in urgent need of treatment. In 2010, Toyonaka City
was proudly declared as having “the Best Life-saving Ability in the World™ for
its top class lifesaving ratio in Japan. We provide first aid courses to more
than 20,000 citizens every year and are improving our lifesaving ability in
cooperation with citizens.
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Educational Program of First Aid by Female ¥LZJJJ'-'%BEM%E§E )
Volunteer Firefighters Infants and Babies Emergency Precautions Class
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> ] ; Aiming to develop a community where everyone can feel secure and comfortable to '?W
<t \ live, in the event of an emergency, we encourage workplaces and citizens in s
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Toyonaka City to hurry to accident sites, make a 119 emergency call and provide 4
first aid for victims. SPHEME

We provide first aid courses, “Junior Lifesaving Supporter Program” using simple
CPR training kits for 5th and 6th graders of elementary schools in the city from
2010. They learn the importance of life and the significance of first aid from
childhood.
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B, B4, ﬁ[‘ﬁ?ﬁﬁﬂt%ﬂi&@ﬂihﬂ%&)’g“i—{: & s T L ,, J‘ " y Re"eve ReSCUE} AR o The rescue units specialized in lifesaving make full use of their special
Fe, KERFBICHWT, HABERPBEEOREZITL. SEORKKFHR » s A |\ ‘L .. T equipment and devices to save the lives of the injured and those who have
XPHEHMEHICIRILTTUVET, 3 . et ¢" 4 been left behind at disaster sites.

- Furthermore, they work as the Emergency Fire Response Team in case
serious disasters including earthquakes, storms, and floods occur in Japan.
They will be also dispatched to foreign countries as the International Rescue
Team of Japan Fire Service (IRT-JF) if a great disaster happens abroad.

Our firefighters are making every effort to improve their skills and knowledge every day in
order to promptly extinguish the blaze of fire which would claim precious lives and burn all
valuable property.

We also investigate the origin and cause of the fire and inspect the damage at the site in
order to make use of the result for future fire prevention measures and firefighting services.
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T s = N D — b 2 S o~ T Emergency Firefighting Support Team in a disaster-affected International Rescue Team of Japan Fire-Service
TENSEENF D ERAE BRI C KD EBRN > TEER place in the Great East Japan Earthquake and Tsunami in a disaster-affected place in the Mexico Earthquake
Firefighters at work Fire pump training by volunteer firefighters
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The FAST, Fire Attack Special Team, consists of members who have advanced ¢ 2\ o iy 4 The HEART, a high level rescue team stationed in the Kita Fire Station, consists of 15 members
knowledge and skills of firefighting. They play various roles including quick ¢ g . . f who have received specialized and high level lifesaving education. The team deals with special
S Ran " q : Ao K 1 n disasters involving radioactive materials, biological agents and chemical substances as well as
f'reﬂghtmg by Compressed A'r Fo?ln:] Systems (CAFS), directing and su_pportlng in the [ o g . fires and traffic accidents. Its nickname is Heavy Rescue Team, which means the rescue team
disaster-affected site and maintaining the safety of the teams. The nickname FAST : _ \ o - with special equipment and capability to respond to great disasters, and its abbreviation
means a special team for firefighting and also fast extinguishment. R = HEART symbolizes the “life” they save and their “enthusiastic mind” for lifesaving.
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prevent fres with appropriate precautionary measures based on the fire REIWADZ LIS KOEREPEROBEFSILETT. L&
law and other regulations. We also work to raise disaster and fire WOR, R HRICWBAEBDLBITESEDHIC. BRM T,
prevention awareness by holding special events and supervising disaster s {FER D EBFERMEEE. T EHR DL T Al kTN &
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Being prepared for disasters is protecting the lives of you and your loving family.
In order to help neighbors and community members in case of emergency, the
residents of Toyonaka conduct drills and fire prevention activities to increase fire
and disaster prevention awareness in cooperation with the Fire Department,
Volunteer Fire Corps and municipality.
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Inspections Concurrent check of vehicles loading dangerous goods Independent Disaster Prevention Organization ~ Child Firefighting Club Junior Firefighting Club Female Firefighting Club
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The Toyonaka City Fire Department Band was established on

April 1, 1977 for the purpose of socializing with citizens and
emphasizing to them the importance of fire and disaster
prevention through its musical performance. The Band
participates in firefighting-related and other events in the city
for the public relations of firefighting.

The Cooperative Workplaces Registration System for Firefighting and
Disaster Prevention has as its aim that, in case of enormous disasters
including earthquakes, private companies will engage in lifesaving and
firefighting activities using their staff and equipment with their independent
judgment. So far, over 350 workplaces are registered in the system.
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